
 
 

New Bill Pay Service FAQs 
 
What dates should I be aware of? 

 April 15: The last day you can login to the current bill pay service. 

 April 16-22: The current bill pay service will be unavailable, but any payments scheduled 
during this will still process. 

 April 23: The new bill pay service launches. 
 
What do I need to do to prepare for this bill pay upgrade? 

While most of your information should transfer to the new platform, to be safe, you may 
want to download your history and print your payee account information prior to April 16, 
2018.  Once the upgrade is complete (April 23rd), we also strongly suggest that you verify 
your information is correct. 

 
How can I download my payment history from the current bill pay site? 

From the current bill pay site, click on the Activity tab. Choose the date range you wish to 
download, then scroll to the bottom of the page and click on Download Payment List. The 
information will download in a .csv format. You also have the option to print the list. 
 

What is the last day I can login to the current bill pay to schedule a payment? 
 April 15, 2018 is the last day you will be able to login to the current bill pay service.  
 
If I have bills that are scheduled for payment between April 16 (when the old service is 
unavailable) and April 23rd (when the new service is launched), will they be paid?  

Yes, your scheduled bills will be paid as they normally are. 
 
Will there be any changes to how I login to bill pay? 

There will be no changes to how you will login to bill pay. You will still login to It’sMe247 and 
hover over the “Pay & Transfer” tab and click on “Go to Bill Pay.” 
 

Will I have to re-enter all my payees in the new bill pay service? 
We anticipate all of your regular payees (except those you have in your PopMoney feature) 
with transfer to the new platform. You will need to reenter your PopMoney payees by 
clicking “Add Payee” and selecting “Pay a Person.” 

 
Will any of my payment history convert to the upgraded platform? 
 We anticipate 18 months of your prior bill pay history to carryover into the new service. 
 
If I have a question regarding my bill pay account, who do I contact? 

You can always call MEMBERS1st at 800-245-6199.  Beginning April 23, 2018, you can also 
call iPay customer service at 833-257-4966 between 6:00 a.m. and 1:00 a.m. CST, or you will 
have the option to chat with a bill pay expert while logged-in to the bill pay site. 



 
What payment methods will be used to send payments? 
 Payments will continue to send as either electronic payment or as a check payment. 
 
Will the timing of my payments be the same as on the old service? 

Currently you select a “deliver by” date for your payment and the payment posts to your 
payee and is withdrawn from your account on the same day. With the new bill pay platform, 
you will select the date you would like your payment to be processed. This is the date your 
funds will be withdrawn from your account. On the screen, you will see an “estimated 
arrival date,” which is the estimated date the payee will receive the payment.  

  
What is the payment cut-off time? 
 The deadline to schedule or alter payments for same-day processing is 3:00 PM CST. 
 
Will my eBill information transfer to the new platform? 

No. You will begin receiving paper statements unless you wish to re-enroll in the ebill 
service. To re-enroll in the ebill service, go to the “Payments” tab. If the company shows a 
link that says “Set up eBill,” you can select the link and then login using the company’s login 
credentials. These are the same credentials you would use if you were logging-in to the 
company’s website.  

 
When will the funds clear my account? 

ELECTRONIC PAYMENTS – The money will be debited from your account when the payment is 
processed: that is the payment date and not the “delivered by” date. 
 
CHECK PAYMENTS – The money will be debited from your account when the bill pay service 
mails the check. 
 

Will I be allowed to view/modify pending payments? 
 Yes, the deadline to modify the payment is 3:00 PM CST on the day it is to be processed.  
 
Will I be able to access my bill pay account through a mobile device? 
 Yes.  You can access it using the ME1st Mobile App. 
 
Will I be able to send money to another person? 

Yes, by choosing to “Add a Person.” You will need the person’s name, phone number and 
email address to set up the transfer. 

 
 
 
 

If you have any additional questions, please contact MEMBERS1st at 800-245-6199.  Beginning 
April 23, 2018, you can also call iPay customer service at 833-257-4966 between 6:00 a.m. and 
1:00 a.m. CST, or you will also have the option to chat with a bill pay expert while logged-in to 
the bill pay site. 
 
 
 

https://www.members1st.com/convenience-services/mobile-banking/

