
Member-Owner’s 

June 18
Online & mailed voting opened for 
Board of Directors candidates.

July 1-August 31
Enter Our Contest!  Every time you 
use your MEMBERS1st debit card 
with a signature, you will be entered 
for a chance to win a Hoverboard.

July 4
Offices closed for Independence Day

July 9-14
Youth Week Celebration at all 
branches! See inside for details.

July 18
Your 54th Annual Meeting

September 3
Offices closed for Labor Day

Mark
Your

Calendar

UpdateMember-Owner

YOUR 54th 
Annual Meeting Is 

Wednesday, July 18th!

All members are encouraged to 
attend the 54th Annual Meeting 
of YOUR Credit Union on 
Wednesday, July 18th at Gatherings 
Event Venue in Nevada, Iowa. 

JOIN US FOR 
GREAT FOOD 
&  P R I Z E S !

MEMBERS1st Community Credit Union

The evening will begin at 5:30 p.m. with a social hour and opportunity to cast your 
vote for the Board of Directors candidates. Then, at 6:30 p.m. we will conduct a short 
business meeting, and conclude the evening with our prize drawing!

Members age 16 and older may vote to fill three positions on the Board of Directors. 
This year, three board positions are open, each serving a 3-year term. Incumbents Randy 
Swarts and Tami Lichtenberg are seeking reelection to the board, and Dan Aastrup is 
seeking election. No nominations will be accepted from the floor.

>>See inside for this year’s board candidate biographies.

“The services offered by 
MEMBERS1st have met 
my needs and exceeded my 
expectations. I feel like I am a
member of a financial institution
that has my best interests
at heart…I am a stakeholder 
and not just another customer.”

-Brett R., Member since 2014

A
ANNUAL MEETING

H H H  2018 H H H

Voting Is Now Open For Your 
2018 Board Candidates!

We’ve made voting for your board candidates simple 
& easy – just choose any 1 of the 3 options listed below: 

Electronically: Simply login to “It’sMe247” Online Banking by July 16, 2018 at 5:00 p.m. and 
click the “Place Your Vote” button in the left column. 

By mail: Call Monna at the credit union at 1-800-245-6199 to request a paper ballot. Returned 
ballots must be postmarked no later than July 14, 2018.

In-Person: Attend the Annual Meeting on Wednesday, July 18, 2018 and vote in-person 
from 5:30-6:30 p.m.

Candidate biographies are listed inside.

SUMMER 2018A Publication With News & Financial Education For The Member-Owners of MEMBERS1st.



Meet this Year’s 
Board Candidates

Telling Others About MEMBERS1st 
Is A Win-Win!

Word-of-mouth is one the 
most powerful ways your 
credit union can grow, 
and when we grow, 
you benefit! Growth 
e n a b l e s  u s  t o 
continue providing 
the financial services 
our members want 
and need, keep our 
fees low, and our 
savings and lending 
rates competitive. Please be 
sure to encourage your co-workers, friends and family 
members to join YOUR credit union!  And remember...once 
you join MEMBERS1st, you can maintain your membership 
no matter where you live or work!

For a full list of family members you can share your MEMBER1st 
membership with – no matter where they live or work – visit our 
website and click on “7 Locations / ME1st Banking.”

Dan Aastrup 
Dan Aastrup lives in Iowa Falls and 
has been the Director of Rural 
Iowa Waste Management for 12 
years. Prior to that, he worked 
as Superintendent for Charlson 
Excavating for 25 years. Dan 
currently serves on the Rural Iowa 

Waste Management Board as Secretary. Dan believes 
his experience managing a business and people, as 
well as his compassion for others, will be a benefit to 
the MEMBERS1st Board. When asked why he wants 
to serve on the MEMBERS1st Board after joining the 
credit union 3 years ago, Dan said, “I believe in credit 
unions and what they do for the working person, and 
now I believe it’s time to give back.” 

Tami Lichtenberg (Incumbent) 
Tami Lichtenberg has been the 
Executive Director of Iowa River 
Hospice since March of 2014. 
With more than 15 years of 
experience in health care, Tami 
previously spent five years as the 
Executive Director for the Center 

for Healthcare Innovation (CHI) at the College of St. 
Scholastica in Duluth, MN, where she’s still teaching 
online. Tami has served on the MEMBERS1st Board of 
Directors for 3 years. In her spare time, Tami enjoys 
gardening, canning and golf.
 
Randy Swarts (Incumbent) 

Dr. Randy Swarts previously served 
on the MEMBERS1st Board from 
1991 to 2001, and held positions 
on the Audit Committee, as well 
as Chairman and CFO at various 
times. He joined the Board again in 
2012 and has served on the Audit 

Committee and is currently Chairman of the Board. 
Dr. Swarts is a 1985 graduate of the University of 
Iowa College of Dentistry and maintained successful 
dental practices in Marshalltown and Toledo until 
their sale in 2016. He is currently employed in 
those same practices with Kimball Beecher Family 
Dentistry and is enjoying a much reduced work 
schedule. Dr. Swarts’ hobbies include bicycling, scuba 
diving, traveling and skiing. He has two adult children, 
Lauren and Logan.

Did You Know 
We’re Open 24/7?

With our FREE Mobile 
Banking app, if your phone is 
in your hand, we’re open & 
ready to serve you!

•	 Access	your	account	
details

•	 Check	your	account	
balances

•	 Deposit	checks	through	your	phone	
•	 Transfer	money	between	accounts
•	 Apply	for	a	loan
•	 Get	answers	to	many	frequently	asked	questions

To	access	Mobile	Banking,	simply	visit	your	device’s	app	
store	and	search	“members1st.”

NEW! Login with face, 
fingerprint, voice or 

PIN recognition!
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Maia Ardoin • Hannah Burkhart • Christina Gute 
Angela Hofer • Lizeth Garcia-Jennings 

Hallie Lartius • Nathan Vance

Each winner received $1,000 from MEMBERS1st to use toward their education. 
Watch for the announcement of our 2019 scholarship early next year!

Celebrate Youth Week at 
MEMBERS1st July 9-14!
The week of July 9-14, we’re celebrating our youth members 
with some specials offers at all of our branches! 
•	 Enjoy	games,	snacks	and	fun
•	 New	youth	accounts	will	receive	a	special	gift	bag
•	 Guess	how	much	money	is	in	our	jar	-	closest	guess	

wins a prize!
•	 Pick-up	a	coloring	sheet	today	and	turn	it	in	by	Friday,	
 July 13th for a chance to win a prize!
•	 We’ll	match	any	in-person	deposit	by	a	youth	

member up to $10!*

*One deposit match per youth member.

To our 2018 College Scholarship Winners!

Congratulations 
To our 2018 College Scholarship Winners!

“Credit 101” - Coming September 2018 
Your credit report impacts more of your life than you 
might imagine! It’s used by employers, renters and 
lenders to determine whether or not they will hire or do 
business with you. In September, we’re launching a “Credit 
101” program and inviting members to schedule a free, 
45-minute consultation with one of our lenders.  During 
your consultation, we will:

pull and review your credit report with you
review and discuss your current income-to-debt ratio    
offer advice for getting out of debt, raising your credit 
score, and ultimately building future wealth

Appointments are limited and will be offered on a first 
come, first served basis.

Watch our website and Facebook page for 
more details. 

✓
✓
✓

Giving Back To Our Communities
MEMBERS1st is honored to support the communities 

where our members live and work!

MEMBERS1st staff gathered trash, 
leaves and light branches at Timber 

Creek Park in Marshalltown in 
preparation for the park’s summer use.

MEMBERS1st is 
honored to support the 
communities where 
our members live and 
work! Visit our website 
to see a list of the more 
than 40 organizations 
that have benefited from 
the time and financial 
contributions of our 
employees and the credit 
union over the past year!  



910 South 12th Avenue
Box 777
Marshalltown, IA 50158

Message 
from the CEO

,
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In This Issue
•	 Your	54th	Annual	Meeting	is		
Wed.,	July	18th

•	 Vote	for	Board	candidates	in		
1	of	3	ways

•	Meet	your	Board	candidates

•	Celebrate	Youth	Week,	July	9-14	

•	Congrats	to	our	scholarship	winners!

•	You	raised	your	voice…and	it	worked!

You Raised Your Voice…And It 
Worked!
Thanks to you, the members of 

MEMBERS1st, as well as thousands of credit union members 
across Iowa, there was no tax increase to Iowa credit unions 
and their hard-working members this year! As legislation to 
increase taxes on Iowa’s credit unions moved through the 
House and Senate, we communicated frequently about the 
need to contact your legislators the past few months, and 
you took action! I sincerely thank you for your efforts to 
protect your credit union!

With your help, more than 40,000 emails were sent to 
legislators from Iowa credit union members, more than 2,500 
handwritten letters were mailed, and more than 750 people 
showed up to rally for financial choice at the Capitol.

JANET 
BORER

Unfortunately, this fight is not over! Credit unions all 
over the United States will continue to fight against bankers’ 
efforts to water-down the importance and uniqueness of 
credit unions. The truth is, credit unions are needed now more 
than ever! As not-for-profit financial cooperatives, Iowa credit 
unions save members $100 million annually in better rates and 
fewer fees than what they would have paid for similar services 
at a bank. Iowa credit unions also pay millions in taxes each 
year, and an increase in taxes on credit unions would be an 
increase in taxes on their member-owners.

While you may have been just one among many, it was 
everyone’s individual contribution that made the difference. 
Banks may be bigger and have deep shareholder pockets, but 
they don’t have members like you, and we showed that we are 
truly stronger together.

(800) 245-6199 • www.MEMBERS1st.com


