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Owner’s
Update

Mark Your
Calendar

April 15
Last day to contribute to an IRA 
for the 2019 tax year
May 15
Deadline to submit your name 
for a board position
May 25
Closed for Memorial Day
July 4
Closed for Independence Day
July 15
Your 56th Annual Meeting

Watch for an announcement 
of this year’s Youth Week 
celebration in July!

Thinking about
Refinancing 

Your Mortgage?

Let’s Get 
Started 
Today!

   Call us for details.

We’ll Help You Nail Those 
Spring Projects

with a Home Equity Line of Credit from MEMBERS1st!

Pay for 
school

Build 
a deck

Plan your 
party

Take a 
vacation

Remodel 
your 

kitchen

Plus enjoy low 
closings costs of 

just $99!

Apply at www.MEMBERS1st.com today,
or call & talk with a lending professional to receive 

a free home equity assessment!
$99 closing costs offer when your application is received by 5/31/2020, with a minimum credit line of $25,000.00, required first 
advance of $10,000.00, and a loan-to-value equal to or lower than 85%. Other terms, restrictions and fees may apply for loans with 
a loan-to-value greater than 85%. An appraisal is required for loans with a loan-to-value greater than 85%. The range of costs for 
the appraisal is between $450.00 to $750.00, and the applicant is responsible for this costs. hoME1st Equity Line of Credit is an 
adjustable rate product and may adjust quarterly. Refinance of existing M1CCU loans not eligible. Subject to membership, credit 
and underwriting guidelines. Maximum APR is 18%. The Index rate is the Prime Rate as published in the Wall Street Journal on the 
date, 60 days prior to any scheduled rate adjustment, plus a margin with a floor rate of 4.250%. The current fully indexed rate is 
4.750% APR for a loan-to-value up to 85% with a qualifying credit score. Higher rates apply to loan-to-values up to 100%. There 
are no annual fees: however, there may be an early termination charge applied if the line of credit is closed within 36 months of 
opening. Property Insurance required. Federally insured by NCUA, Equal Opportunity Lender, NMLS#461085

Save 
the 

date
Your Annual Meeting Is Wednesday, July 15th!

This year is the 56th Annual Meeting of YOUR Credit Union, and it’s scheduled 
for Wednesday, July 15th. Watch our website, Facebook page and newsletters 
for more details! Members age 18+ who are interested in vying for a Board position 
should contact staff member, Monna Ohlfest, at MonnaO@MEMBERS1st.com or (800) 245-6199 
no later than Friday, May 15, 2020. At the meeting, members age 16 and older may vote for the 
Board of Directors candidates. No nominations will be accepted from the floor.



Locations:
Ames • Boone • Eldora • Iowa Falls • Marshalltown • Traer

website: www.MEMBERS1st.com 
e-mail address: Info@MEMBERS1st.com

(800) 245-6199

Message From The CEO

Janet Borer, CEO

First Time 
Home Buyer 
Program
We realize finding and buying your 
first home can be a bit overwhelming, 
so we’re doing everything we can to 
ease the lending process with our First 
Time Home Buyer program.

As a first time home buyer, you’ll 
receive:

• Fixed rates for up to 30 years
• Interest rates as low as 1/8%* 

below the going market rates
• Minimum loan amount of 

$50,000 to a maximum loan 
amount $275,000

• Down payments as low as 3%* 
(gift & grant funds can be used)

As our gift, we’ll pay 
your Origination & 
Commitment Fees!**

Call Mark at (515) 867-2718 or 
email MarkP@PremierLA.org.

Subject to membership, credit and underwriting 
guidelines.  To be an eligible borrower you must meet 
the First Time Home Buyer guidelines as defined 
by Iowa Finance Authority on properties located in 
Iowa. *Your interest rate will be 1/8th (.125%) below 
the rates typically available through the secondary 
market. **A Lender Credit of up to $2,250 per loan 
will be disclosed on the Loan Estimate. Amount of 
credit depends on the loan size.  Property Insurance 
required. Flood Insurance required if the property 
is determined to be in a Special Flood Hazard Area.  
Federally insured by NCUA, Equal Opportunity 
Lender, NMLS#461085

NEW

SecurLOCKTM Equip is a mobile app that allows you to control how, when, and 
where your debit and credit cards are used. It is a simple and secure way to manage 
and monitor your payment transaction activity, can help keep your cards safe, and 
provide instant notifications whenever your card is used.

Anyone who has experienced a disaster 
knows the importance of having a plan in 
place so you are ready to respond to just 
about any issue.  MEMBERS1st has been 
working for several weeks to prepare for 
the recent COVID-19 outbreak.  Staff 
is on high alert, exercising measures 
to assure they, the members, and the 
community are safe while continuing to 
serve our members who may be under 
financial stress.

It is now apparent the COVID-19 
pandemic will require all of us to act as 
a community.  So it is with our credit 
union family.  We all are being called 
upon to act in ways that are good for all 
of our members.  To this end, choosing 
service delivery that minimizes risk to 
our stakeholders is the most important 
thing that you can do.  Almost every 
service we provide can be done over the 
internet, phone, or via ATM.  In today’s 
world, your pandemic preparedness 
must include electronic services such 
as online banking and mobile banking. 
After all, depending on the tenure 
of the pandemic, lobby services may 
be suspended for some time.  Credit 
union employees will be available by 
phone to help walk you through each 

of these services.  
They can be 
reached by calling 
1-800-245-6199.

Despite your 
best efforts to 
plan for a disaster, 
circumstances may arise that you have 
not anticipated – perhaps it is the loss of 
a job or an increase in expenses.  We are 
here to assist you in developing a plan 
to deal with this temporary setback — 
simply call or email us.

Lastly, prepare yourself by becoming 
knowledgeable both about COVID-19 
and resulting fraudulent activities.  
Being informed will provide the best 
defense to both of these unwelcome 
intruders. 

I encourage you to visit the “COVID-19 
UPDATES” page on our website 
to stay informed of our latest plans 
and procedures, as well as fraud 
prevention tips.

Download SecureLOCK Equip 
from your app store. 
It is fast and FREE!

Now the power to
protect your cards

is in your hands.


